


WELCOME

At Myton Park Dental Centre, our aim is to provide the highest quality dental treatments and preventive
techniques so our patients maintain optimum oral health care.

Our goal is to offer every patient an experience that exceeds their expectations. Combining excellent clinical
skills and unrivalled customer service in a warm, friendly and relaxed atmosphere.

Along with all of my valued team, | look forward to welcoming you soon.

Rupert Lewis (BDS)



INDIVIDUAL TREATMENT AND PREVENTATIVE CARE

We like to get to know you and what you would really like in terms of your general dental care and any
cosmetic treatments that interest you. We involve you in all decisions and make sure that all treatment
options are explained to you. Written estimates are provided and the work is carried out at a pace to suit you
and your lifestyle. We look forward to helping you achieve the feeling of well being that comes when you
know that your mouth is healthy and you can smile with confidence.

[ ) DENPLAN

Denplan We treat children under the age of 18 on the NHS. We treat adults on a private basis, but
et o e recommend that, for routine dental care and to maintain good oral health, the patient
joins one of our Denplan schemes. Information leaflets for these schemes can be found in this folder. Both are
monthly payment schemes and cover the costs of routine examinations, routine scale and polish appointments and
have Supplementary Insurance cover. If you join the cheaper Denplan Essentials scheme then all other treatment is
chargeable, but has a 20% discount from the private price. To join the Denplan Care Scheme, the patient is assessed
on previous work carried out and placed in one of five categories. The scheme then covers all required treatment,
excluding Laboratory costs and Cosmetic work. A copy of the private treatment fee scale is also enclosed. If you have
any queries regarding the cost of treatment or routine care, please contact the practice.

DENPLAN EXCEL

This is an accreditation programme for Denplan member dentists. It is designed to build on the service you already
receive from your dentist, by giving you more information about your dental treatment and care, as well as involving
you in decisions that are made about your teeth and gums. As part of the accreditation process, a Denplan Excel
accredited dentist has committed to certain communication processes and is assessed every 18 months to ensure
exacting clinical and communication criteria are met.



SOME TREATMENTS WE OFFER

GUM DISEASE
Gum disease is the major cause of tooth loss in adults; so effective oral hygiene is vital in order to keep teeth
in optimum condition. Regular visits to one of our hygienists or therapists will help keep your teeth and gums

healthy, your smile whiter and your breath fresher.

Scaling and polishing will remove stain build-up from smoking, tea or coffee. You will be shown brushing and
flossing tehniques to use at home. This way you can avoid fillings, maintain fresh breath and help keep teeth for life.

VENEERS

Veneers are a simple solution for hiding imperfections such as broken, discoloured and uneven teeth. They
are very thin, specially shaped pieces of porcelain that are attached to the front of your teeth to create a
beautiful smile.Veneers are strong, durable and beautifully custom made by our master ceramist technician.

TOOTH WHITENING

Teeth naturally yellow and discolour over the years, but staining is made worse by such things as smoking, tea,
coffee and red wine. Tooth Whitening, carried out at home using our custom-made flexible trays and gel,
gently removes stains leaving your teeth cleaner and brighter, so you can look years younger when you smile.



WHITE FILLINGS

Many people have had amalgam (silver) fillings in the past which they now feel are unsightly. White (tooth
coloured) fillings are lifelike, long lasting and increasingly popular. We are able to closely match the colour of
your teeth so your white fillings look completely natural.

CROWNS

Porcelain crowns are a very successful option for repairing cracked, broken, decayed or heavily filled teeth. A
crown completely covers the damaged tooth above the gum line and so protects it. The colour is matched to
that of your own teeth and, as crowns are very strong, they can look and feel exactly like natural teeth.

BRIDGES

A missing tooth can spoil even the most beautiful smile, but a bridge can be used to fill the space where a
tooth has fallen out or been removed. By fixing a replacement tooth (or teeth) to the natural teeth at either
side of the gap, a bridge will improve the your appearance and the way you bite, chew and speak. As with a
crown, the colour is matched to that of your own teeth.

ORTHODONTICS

There is no need to tolerate crooked teeth anymore. Adults, as well as children, can benefit from removable or
fixed braces to create a beautiful even smile. We have an orthadontist in the practice and have an NHS
contract for treating children.

COSMETIC DENTURES

If you have a denture which looks or feels false, we can, in the majority of cases, provide natural looking
cosmetic dentures for improved appearance and bite.



ABOUT US

Rupert Lewis qualified at Newcastle Dental School in 1991, worked in Ponteland outside Newcastle for 2 years
prior to moving to Teesside. Here he worked as an associate on Norton High Street before opening Myton Park
Dental Centre in 1999. The practice has continued to grow since then, continuing from NHS to private in 2006
in order to continue providing quality dental care. He is married to another dentist, has a young son and lives
in Long Newton.

Sally Sutcliffe qualified in London in 1985. She has worked in the Eaglescliffe area for 20 years and moved to
Myton Park in 2008. Sally has an interest in orthodontics and in addition to providing general dental care and
orthodontics at Myton Park she works in the orthodontic department at James Cook University Hospital.




PROMISES & EXPECTATIONS

We promise to:

® Treat you with respect and understanding.

@ Listen and respond promptly, sympathetically and constructively to all comments.
® Exceed all requirements for safety and sterility within the practice.

@ Use only proven, safe and biocompatible materials and techniques.

@ Invest constantly in acquiring new knowledge, skill and technology.

We ask you to:

Arrive in good time for your appointments.

Follow our instructions to care for your smile and oral health.

Attend review/maintenance appointments as advised.

Pay for treatments when requested.

Talk to us, let us know what you think of what we do: right and wrong.

Help our practice grow by recommending us to your family, friends and colleagues.

GENERAL INFORMATION

Opening Times: Mon-Thurs Fri Late Evening
9.00am - 5.30pm 8.15am - 4.30pm By Arrangement

Payment: We accept Cash, Cheques and Credit Cards.

Emergencies:  We reserve time, daily, for our patients who are in pain or discomfort to be seen on the
same day.

Cancellations: If you have to cancel an appointment, please give two working days notice so that we do not
have to charge you for the time you have reserved with us.
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